
Sentara Health Plans partners with PHCS/
MultiPlan to provide national network coverage.
• Your plan includes the Sentara Health Plans 

network, which covers you in Virginia and 
northeastern North Carolina.

• Beyond our local network, your plan 
includes access to a national network 
through PHCS/MultiPlan.

Sentara Health Plans 
and PHCS/MultiPlan
Information about your plan for you and your provider

If you need to find a 
PHCS/MultiPlan provider, sign in to 
sentarahealthplans.com/members or 
the Sentara Health Plans mobile app. 

The PHCS/MultiPlan coverage may be used for:

Out-of-Area Dependents* Members living outside 
the Sentara Health Plans 
service area

Coverage when traveling 
outside the Sentara Health Plans 
service area

* You may be required to submit documentation to activate the PHCS/MultiPlan network. 
Please contact your Human Resources department for additional information.



Please give this page to 
the front desk or billing 
specialist at your 
doctor’s office.

Sentara Health Plans is a trade name of Sentara Health Plans, Sentara Health Insurance Company, Sentara Health 


