
• Insurance hold removal       3 business days 
• Address changes                5 business days 
• Letters (enrollment, DMV, etc.)        5 business days* 
• Travel signature             5 business days* 
• Document duplicate/copy request     5 business days* 
• Curricular Practical Training (CPT)   10 business days* 
• Optional Practical Training (OPT)   10 business days* 
• STEM Optional Practical Training    10 business days* 
• Academic Training       10 business days* 
• Reduced Courseload Requests    10 business days* 
• 


